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As we close another year together, on behalf 
of all leadership, we want to take a moment 
to thank each of you and your families for the 
commitment and dedication you bring to 
this company. The work you do across plants, 
offices, and every shift in between is the 
foundation that enables us to deliver on our 
purpose of “Great Food, Made Simple” every 
day. We know the long hours, early mornings, 
and changing schedule are not only carried 
out by you alone but shared by your family 
members. We are grateful to them as much as 
we are to you.

This past year brought meaningful progress 
and an exciting journey ahead with our future 
projects and business objectives. We continue 
to strengthen our operations, improve our 
processes and elevate safety expectations. 
We’re also proud to have the best people 
working for us. This is exactly what we need to 
support our journey toward becoming a more 
modern food company.

Looking ahead to 2026, the commitment is 
simple: to keep our purpose, vision and values 
at the forefront of everything we do. We want 
to remain a company where people come first, 
where leaders support their teams, where 
communication is clear, and where all of us 
understand how our work contributes to our 
common success.

Thank you for your hard work, your heart, and 
your belief in what we’re building together. We 
are proud of this team and look forward to the 
year ahead with excitement.

With appreciation,

DECEMBER 2025

A Note From Our CEOs
SP

A
N
IS
H

SCAN HERE FOR  
DIGITAL VERSIONS

ENGLISH & SPANISH

1

INSIDE THIS ISSUE

Awards and Recognition

Congratulations to the team for earning 
some prestigious saftey awards

Page 3

Celebrating Our People

Congratulations: service awards,  
promotions and new hires

Pages 4-5

Celebrating Our People

Photos from this year’s team events,  
holidays, and celebrations

Pages 6-7



2

BY MOBILE DEVICE:   
soulesfoodsmobile.ethicspoint.com

REPORT ONLINE: 
soulesfoods.ethicspoint.com

CALL TOLL-FREE: 833-818-6563

24 Hours A Day, 7 Days A Week.  
Anytime, From Any Location.

Soules Foods is committed to 
an environment where open, 

honest communications are the 
expectation, not the exception. 

We want you to feel comfortable 
in approaching your supervisor or 
management in instances where 

you believe violations of policies or 
standards have occurred.

As part of our commitment to open 
and honest communication, we’re 

introducing a new and improved 
confidential reporting system powered 

by EthicsPoint, in partnership  
with NAVEX.

This new system, designed with 
your needs in mind, replaces our 

old hotline and offers:

•	 Complete confidentiality and 
anonymity to those who like to 
remain anonymous. Your identity is 
always protected.

•	 Access 24/7, from any device  
or location. Online, by phone,  
or mobile.

•	 Support in multiple languages for  
all our team members.

•	 Faster response times whenever 
possible as a priority, and 
expectations with better tracking, 
with every case reviewed within  
24-48 hours, and follow-up within  
five business days.

•	 You will gain access to your case 
after each submission, which gives 
you the ability to communicate 
with us anonymously or check the 
status of your report.

•	 Visibility and accountability, all 
reports are documented, tracked, 
and reviewed by corporate HR 
leadership, with oversight from our 
external partners before it gets 
assigned to HR plant personnel for 
visibility, and follow up  
when appropriate.

SHOULD YOU CONSIDER  
A ROTH FEATURE?
•	 Personal tax rate expectations should  

guide the choice between Roth and 
traditional plans. ​

•	 Roth contributions are taxed now, allowing 
for tax-free distributions in retirement. ​

•	 Traditional plans allow for tax payments 
later, beneficial if retirement tax rates 
are lower. ​

Comparing Options

•	 Contribution limits for 2025: $23,500 for 
both options, combined with catch-up 
contributions. ​

•	 Catch-up limits: $7,500 for ages 50-59 and 
$11,250 for ages 60-63. ​

•	 Employer matches may be available for  
both options.

•	 Taxation at distribution: Traditional plans 
taxed on contributions and earnings; Roth 
plans have no federal taxes on qualified 
distributions. ​

•	 Required distributions: Traditional plans 
require distributions at age 73; Roth plans 
have no required minimum distributions 
(RMDs) starting in 2024. 

•	 Roth 401(k) plans offer tax-free growth and 
distributions, requiring careful consideration 
of current and future tax situations. ​

ROTH 401(k) OVERVIEW
•	 Roth 401(k) contributions are made with 

after-tax dollars, allowing earnings to grow 
tax-free. ​

•	 Qualified distributions are tax-free if the 
account has been open for at least five years 
and the participant is 59½ or older, disabled, 
or deceased. ​

•	 Roth 401(k) can be rolled over into another 
Roth 401(k) or Roth IRA, but not into a 
traditional account. ​

Employer Contributions

•	 Employer matching contributions must be 
made on a pre-tax basis, and taxes apply to 
these contributions upon distribution. ​

Contribution Limits

•	 In 2025, the maximum contribution is 
$23,500, with higher limits for those aged 
50 and older: $31,000 for ages 50-59 and 
$34,750 for ages 60-63. ​

•	 There are no income restrictions for 
contributing to a Roth 401(k), unlike  
Roth IRAs, which have income limits for  
high earners. ​

ROTH 401(k) VS.  
TRADITIONAL 401(k) ​
•	 Roth 401(k) contributions are made  

after taxes, while traditional contributions 
are pre-tax. ​

•	 Roth allows tax-free distributions in 
retirement if conditions are met. ​

•	 Traditional 401(k) has required minimum 
distributions (RMDs) starting at age 73;  
Roth does not. 

Who Benefits Most?

•	 Highly compensated employees benefit 
from no income limits on Roth 401(k). ​

•	 Young employees may prefer paying  
taxes now at a lower rate. ​

•	 Individuals expecting higher future tax rates 
may choose Roth to hedge against taxes. ​

Contribution Limits and Taxation

•	 2025 contribution limit: $23,500 for both 
options; catch-up limits vary by age. ​

•	 Roth 401(k) withdrawals are not  
taxable income, potentially lowering  
Social Security taxes. ​

•	 No income limits for Roth 401(k) 
contributions, unlike Roth IRA. ​

Sample Decision Scenarios

•	 Tina (age 25) benefits from Roth due to 
expected salary increase. ​

•	 Andrew (age 45) may not benefit if he 
expects a lower tax bracket in retirement. ​

•	 Daniel (age 51) may benefit by avoiding RMDs 
and taxes on distributions.

•	 Mary (age 55) likely does not benefit if 
expecting a lower tax bracket in retirement. 

ROTH CATCH-UP FOR HIGHLY 
PAID INDIVIDUALS
•	 Starting January 1, 2026, individuals aged 

50 and older with prior-year FICA wages 
exceeding $145,000 must make catch-up 
contributions as Roth (after-tax) in 401(k), 
403(b), or governmental 457(b) plans.

•	 Employers must collaborate with payroll 
providers to identify affected employees 
and update procedures accordingly.

•	 Employers are required to notify  
these employees to notify these employees 
of their options before the effective date, 
with resources available from The Standard. 

Plan Considerations 

•	 Plans with a deemed Roth catch-up election 
will treat pre-tax contributions as Roth for 
eligible participants, while those without this 
feature will not allow catch-up contributions  
for affected individuals. 

•	 Employers must amend their plans to 
include deemed Roth provisions by 
December 31, 2026, ensuring compliance 
with the new rules starting January 1, 2026.

•	 Employers are responsible for  
identifying HPIs and ensuring proper 
conribution handling in partnership with 
payroll providers.

401(k)  
Participant Education



We are thrilled to announce a monumental achievement that sets a 
new standard for our industry: the Tyler facility exceeded 5 million 
consecutive safe hours.

In our line of work, this number is almost unheard of. It is a testament 
to the unyielding commitment to safety that each of you brings to work 
every single day. Policies and procedures provide the framework, but 
it is your vigilance, your care for one another, and your dedication that 
built this record.

Thank you for proving that when we put people first,  
impossible milestones become reality. Let’s keep looking  
out for one another as we march toward the next million!

5 million hours one safe team

IT ALL ADDS UP TO Yo!
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AWARDS &  
RECOGNITION

2025

CONGRATS  
TEAM!

We are proud to share that two of our facilities have been 
recognized for outstanding safety performance through the  
Joint Poultry Industry Safety Recognition Award Program, 
sponsored by the Joint Poultry Safety and Health Council and 
overseen by USPOULTRY.

•	 The Tyler Plant received the Award of Distinction,  
the program’s highest honor, requiring a score of  
93–100 points.

•	 The Valley Plant earned the Award of Merit,  
recognizing facilities scoring 70–80 points.

This prestigious program is a joint initiative of the National 
Chicken Council (NCC), National Turkey Federation (NTF), 
and USPOULTRY. It recognizes facilities that demonstrate a 

strong, ongoing commitment to workplace safety through the 
implementation of effective safety and health programs.

In addition to honoring achievement, the program seeks to:

•	 Enhance employee morale

•	 Reduce costs associated with workplace  
injuries and illnesses

•	 Strengthen the poultry and egg industry’s image  
as a leader in employee safety and health

We extend our sincere congratulations to the teams at both the 
Tyler and Valley plants. Your dedication to safety and continuous 
improvement is making a lasting impact—and setting a standard 
for excellence across our organization.



4

CELEBRATING OUR PEOPLE   |   SERVICE AWARDS

Ritchie Robinson 
15 YEARS

Martha Avila 
15 YEARS

Maria Gurrola-Fernandez 
10 YEARS

Douglas Forrester 
10 YEARS

Nacol Ferrer Martinez 
5 YEARS

Randolph Clark 
5 YEARS

Nathaniel S. Hamrick 
5 YEARS

Alexandria H. Zorn 
5 YEARS

Reinaldo Mejia Galvez 
5 YEARS

Peter M. Goins 
5 YEARS

Janet Clark 
5 YEARS

Kevin Cantrell 
5 YEARS

Onecimo Villalobos 
5 YEARS

Shareen S. Fain 
5 YEARS

Denise Arroyo 
5 YEARS

Jeynci X. Galo 
5 YEARS

Christian Hernandez 
5 YEARS

Ada Palacios 
5 YEARS

TEAM MEMBERS NOT PICTURED

Ken Couch 
25 YEARS

Nicholas Roan 
15 YEARS

RECIPE FOR
SUCCESS IS

our values

Angela Tilley 
20 YEARS

Donna Hewell 
15 YEARS

Federico Velazquez-Campa 
15 YEARS

Ryan Reeves 
15 YEARS

Laura Escobar 
10 YEARS

Carlous Williams 
10 YEARS

Guillermo Marquez 
5 YEARS

Janie Dunkle 
5 YEARS

Soleybi Garcia Turcios 
5 YEARS

Ana Pineda 
5 YEARS

Billy Phelps 
5 YEARS

Mayra Figueroa Gomez 
5 YEARS

Kenneth May 
5 YEARS

Noe Espinoza 
5 YEARS

Jesus Vargas Ortiz 
5 YEARS



John Cardin 
Assistant Plant Manager - AL

Eric Cedillos 
Production Supervisor - GA

Caleb Drake 
Sr. National Sales Manager - Corp.

Antione Dorsey 
Production Supervisor - AL

Fletcher Edge 
Maintenance Supervisor  - GA

Jason Forbes 
Director of Foodservice  

Distribution - Corp.

Judy Garcia 
Expanded Leadership  

Responsibilities to Include HRIS  - TX

Loana Garcia 
Compensation and  

HRIS Analyst - TX

Stephanie Jefferson 
Head of FSQA & 

Product Development - Corp.
Prisly Lopez 

Production Supervisor - GA
Daisy Munoz O. 

Production Supervisor - GA
Haley O'Neal 

Sr. Foodservice Business  
Analyst - Corp.

Manuel Quirarte 
Regional Sales Manager,  

South - Corp.
Tania Sanchez 

Production Supervisor - GA
Mason Sayers 

Corporate Recruiter - TX
Laskey Thomas 

FSQA Supervisor - AL

Adam White 
Plant Manager - AL

Billy Witter 
Director of Foodservice Sales - Corp.
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CELEBRATING OUR PEOPLE   |   PROMOTIONS

CELEBRATING OUR PEOPLE   |   90 DAY CELEBRATIONS

CELEBRATING OUR PEOPLE   |   NEW HIRES

Gainesville Team Gainesville Team

DIRECTIONS:INGREDIENTS:

Hustle Get After It. Make a Difference.

Excel Set High Standards. Be the Best.

Adapt Welcome Growth. Improve Constantly.

Respond Take Initiative. Answer the Call.

Together Be the Teammate You Want Others To Be.

We           Referrals!
IF ANYONE IN YOUR NETWORK  

IS INTERESTED IN JOINING  
THE SOULES FOODS TEAM,  

PLEASE SHARE OUR  
OPENINGS WITH THEM!

Benjamin Norbert 
FSQA Supervisor - GA

Dalia Segovia 
FSQA Supervisor - GA

Denise Smith 
Foodservice National  
Sales Manager - Corp.

Katie Smith 
Sr. National Sales Manager - Corp.

Anjail Thomas 
FSQA Assistant Manager - AL

Zara Timos 
Regional Account Manager - Corp.

Dan Tinney 
Sr. General Ledger Accountant - Corp.

Matt Foster 
Director of Engineering 

and Maintenance - Corp.
Keith Hutchins 

FSQA Manager - TX
Carla Holmes 

Director of R&D - GA



CELEBRATING OUR PEOPLE   |   TEAM CELEBRATIONS AND EVENTS
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Halloween - Tyler

Halloween - Gainesville

Halloween - Tyler

Halloween - Gainesville

Trunk or Treat - Tyler

Trunk or Treat - TylerTrunk or Treat - Tyler

Breast Cancer Awareness - Gainesville

Breast Cancer Awareness - Gainesville

Breast Cancer Awareness - Gainesville

Breast Cancer Awareness - Valley

Breast Cancer Awareness - Valley



CELEBRATING OUR PEOPLE   |   TEAM CELEBRATIONS AND EVENTS
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Better Business Bureau Pickleball Event - Tyler

East Texas A&M Agriculture Networking Event - Tyler

Team Culture Training - Tyler

Team Culture Training - Tyler

John Soules, Jr.’s Birthday Celebration - Gainesville

John Soules, Jr.’s Birthday Celebration - Gainesville

Kathy Salazar’s Birthday Celebration - Gainesville Team Birthday Celebration - Gainesville

New Hire Orientation Bonding Meal - Gainesville

Ana Gaurin’s Retirement - Gainesville Jeynci Galo’s Baby Shower - Gainesville

Veteran’s Day - Valley Veteran’s Day - Tyler



P.O. Box 4579  •  Tyler, Texas 75712

A MORE CONNECTED  
AND COLLABORATIVE FUTURE 
We are extremely excited to announce the launch of our  
employee communication portal through the MySoules App.  
We have partnered with Staffbase to bring you a top-notch 
communication and engagement platform. 

The application was designed to streamline communication,  
enhance collaboration, and foster greater connectivity 
among all members of our team. Whether you are in the 
office, working remote, or traveling, this platform will serve as 
a central hub for sharing information and keeping informed of 
important announcements and updates.

DOWNLOAD 
FROM THE 
GOOGLE PLAY 
STORE

DOWNLOAD 
FROM THE 
APPLE APP 
STORE


